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WELCOME TO AXA

Introducing AXA

One of the world’s largest insurers
With more than 50 million customers across the globe, AXA is one of the world’s
largest financial services providers. We have a presence in over 50 countries, yet
we pride ourselves on having a real understanding of local issues. 

Care, advice & support – when you need it
As one of the world leaders in financial protection and wealth management, we
offer a wide range of insurance and financial products to meet your business and
personal needs. Our commitment is to deliver our products with consistent care,
advice and support as and when you need it.

We employ 117,000 people worldwide, and are also one of the thirty largest
companies of any kind (Fortune magazine’s Global 500 for 2003)

AXA provides products that help people to get the best out of life. Our products
and services include: Business Insurance, Home and Motor Insurance,
Investments, Life Assurance, Retirement Planning, Long Term Care, Asset
Management, Medical Insurance and Dental Payment Plans.

AXA Insurance UK plc is authorised and regulated by the Financial Services
Authority. This can be checked on the FSA's website at www.fsa.gov.uk/register
or by contacting them on 0845 606 1234.
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The information contained within this document is intended as a general guide only and is not

necessarily comprehensive. You should seek appropriate professional advice when devising

any risk assessment or management programme. AXA Insurance will not be liable for loss or

damages arising, in contract, tort or otherwise, directly or indirectly from the use of or reliance

upon any information contained in this document.
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INTRODUCTION Risk Management for Loan and Courtesy Vehicles

Introduction

A significant proportion of insurance claims from motor traders 
are attributed to road accidents involving vehicles that are on 
loan to customers. It is becoming increasingly important to
introduce formal procedures that will help to reduce the numbers
of these accidents. 

This guide and register are designed to raise awareness of the issues involved,
and to propose a simple and quick means of formally recording courtesy vehicles
provided to customers while their own vehicles are with you for service or repair.
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Risk Management for Loan and Courtesy Vehicles KEEPING A RECORD OF EACH LOAN

Keeping a Record of Each Loan

For each courtesy vehicle that is provided to a customer, you
should record as a minimum:

• the details of the customer (see below)

• the make, model and registration number of the loaned vehicle

• the date on which the vehicle was provided

• confirmation that the vehicle was checked for roadworthiness before the
customer took it

• the date on which it was returned

• confirmation that it was then checked for continued roadworthiness.

In the event of any accident or damage while the vehicle is on loan, the
customer should be interviewed and the circumstances recorded elsewhere.

All loaned vehicles should be serviced at the intervals recommended by 
the manufacturer.

Customer Details

The customer’s name and age should be recorded, together with
confirmation that their driving licence has been inspected. You
should take a copy of the licence for your records. The licence
must be fully valid for the class of vehicle loaned and the customer
should not, ideally, have any motoring convictions within the last 5
years. In the case of photocard licences, any endorsements would
only be shown on the paper counterpart.

Secondary ID, showing the customer's name and address, should also be inspected.

You should consider carefully the age and suitability of a customer if the courtesy
car is a high performance or luxury vehicle.

It is essential to retain copies of any documents inspected.
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CUSTOMER’S OWN INSURANCE Risk Management for Loan and Courtesy Vehicles

In some instances, you may require the customer to extend their own motor
insurance to cover the loaned vehicle. If so, the insurance certificate or cover
note should be inspected, and a copy taken for your records. Note that
customers with comprehensive cover on their own vehicles may only have
limited cover for a loaned vehicle unless their own insurers are told about the
loaned vehicle and agree to include it in the comprehensive cover.

Customer’s Own Insurance

Customers should be asked to declare any previous accidents before any courtesy
vehicle is provided. They should not, ideally, have had any accidents within the
last 5 years, regardless of blame.

Accident History

You should ask customers whether they suffer from any medical condition or
eyesight restriction which must be notified to the Driver & Vehicle Licensing
Agency, as listed in driving licence application literature. Such conditions include
epilepsy, diabetes, angina, Parkinson’s disease, and the use of a pacemaker.

Medical Conditions
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Risk Management for Loan and Courtesy Vehicles INSPECTOR’S SIGNATURE

It is hoped that this guide helps to raise awareness of risk
management for loan and courtesy vehicles and you find the
register simple and quick to complete.

If any of your findings cause you concern about a customer’s suitability to drive
a loaned vehicle, further guidance is available from your usual insurance adviser
or AXA Insurance. 

Summary

The company principal or an authorised employee should certify that they have
accurately registered the relevant findings.

Inspector’s Signature
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www.axa.co.ukwww.axa4business.co.uk

AXA Insurance UK plc
Registered in England No 78950. Registered Office: 5 Old Broad Street, London EC2N 1AD 

A member of the AXA Group of Companies. AXA Insurance UK plc is authorised and regulated by the Financial Services Authority.
In order to maintain a quality service, telephone calls may be monitored or recorded.

www.axa.co.uk
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