September 2010

AXA UK Corporate Facts

AXA UK

Combined 2009 total Life and P&C IFRS revenues - £6,024million (€6,688million)
10million customers in the UK / 1 in 6 of the UK population are customers
Number 1 travel insurance underwriter

2nd largest health insurer in the UK

AXA Wealth is one of the top providers of individual single premium pensions

Company information Part of the global AXA Group, AXA UK operates in the UK and Ireland
focusing on its core markets — wealth management, insurance and
healthcare. AXA UK operates through a number of business units
including: AXA Life; AXA Insurance; AXA PPP healthcare, AXA Ireland
and an independent distribution business Bluefin. (www.axa.co.uk)

Financial figures Half Year 2010 Full Year 2009
Underlying earnings £151million £235million
Revenue
- Non Life £1,900million £3,543million
- Life APE £469million £840million
Financial strength Individual organisations within the AXA UK Group are well capitalised

and have a strong capital position. AXA’s management team remain
confident that the UK business model is sound and that the UK Group is
financially strong. The companies’ asset portfolio and solvency margins
remain robust in todav’s financial environment.

UK Group rating Individual organisations within the AXA UK Group have been
independently rated by Standard and Poor’s (S&P) as financially ‘very
strong’ (AA-) with a negative outlook.

Organisation name S&P rating Moody's rating |Fitch rating
(June 2010) (June 2010) (March 2009)

AXA Sun Life plc A+ Stable Al AA Negative

AXA In e UK plc AA- Watch Neg Aa3 AA Negative

NR (not rated) Aa3 AA Negative

S&P - ‘AA’ rating demonstrates very strong financial security characteristics, differing only slightly from those rated at
the higher rating of ‘AAA’

Moody's — ‘Aa’ rating are judged to be of high quality and are subject to very low credit risk, but their susceptibility to
long-term risks appears somewhat greater than those rated at the higher rating of * Aaa’

Fitch — ‘AA’ rating demonstrates quality companies, with a slightly higher risk than companies rated AAA

Employees 15,000 approximately (including Ireland, excluding AXA Business Services)

e Ranked 15th in The Sunday Times Top 20 Best Big Companies to work
for Survey 2009
¢ Ranked 29th in the Brand Finance’s Global 500 rating 2010

The information contained in this fact sheet is accurate at the time of publication September 2010. It is possible that, over time, some

of the information may become out of date and clients may wish to refer to our website, www.axa.co.uk for the latest information.

All the companies and entities listed in this fact sheet are part of AXA Group, which is a global company given an AA rating with a

negative outlook from Standard and Poor’s and an Aa3 (‘very strong’) rating from Moody'’s as at the time of printing on 10 May 2010.
1 Please bear in mind that the underlying UK businesses have no automatic right of access to the funds of our global parent and that a

companv's past performance is not a auide to how it will perform in the future.
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AXA Wealth

Company information Formed in 1997 after the merger of Sun Life Group and AXA Equity
& Law and following the purchase of Winterthur Wealth
Management in 2006 and the sale of AXA’s traditional life and
pensions, protection and group pensions business in 2010. AXA
Wealth has offices in Basingstoke, Bristol and Coventry.

The Wealth portfolio is complemented by AXA Bancassurance,
which provides investment products to key banking partners and
Sun Life Direct which provides life assurance products direct to the
consumer. AXA Wealth offers products and investments aimed at
high net worth and mass affluent clients through:
= Winterthur (www.axawinterthur.co.uk);
= Elevate, which is AXA’s wrap platform
(www.elevateplatform.co.uk); and,
= Architas Multi-Manager, a specialist investment company
dedicated to providing cutting edge investment
propositions. Architas focuses on combining some of the
best market offerings with innovative thinking and
investment design (www.architas-mm.com).
= AXA Isle of Man, a leading provider of offshore investments
(www.axa-iom.co.im)

Financial figures Half Year 2010 Full Year 2009
APE £469million £840million
Underlying earnings £104million £166million
NBV (post tax) £48million £87million
Market position This graph shows AXA Wealth is the 5" largest new business writer in

the UK for the full year 2009.

Market Share for 2009
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Employees 2,000 approximately
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AXA Insurance M =l owift :
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Company information AXA Insurance is one of the largest general insurers in the UK,
offering a broad range of both Commercial and Personal products
distributed predominately through brokers.

On the personal lines side, AXA underwrites a range of products
such as motor and home and is the largest travel insurer. AXA also
underwrites a number of products for some of the UK’s best known
brands.

AXA has a growing presence in the direct market, recently launching
AXA Direct Motor but also through its 100% online subsidiary
Swiftcover (www.swiftcover.com).

Financial figures Half Year 2010 Full Year 2009
Insurance revenues £1,078million £2,045million

(*These figures are for the *Underlying earnings £63million £90million

UK P&C business which *Revenue £1,900million £3,543million

includes AXA Insurance,
Ireland and Healthcare)

This graph shows AXA Insurance is the 5" largest company in the UK

Market position
P based on revenue.
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¢ Number 1 travel insurance underwriter*
o 3¢ largest commercial insurer**
o 3rd largest pet insurance underwriter***
e 10th largest creditor underwriter****
Employees 2,800 approximately
3
A A
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AXA PPP healthcare M

PPP HEALTHCARE

Company information AXA PPP healthcare, based in Tunbridge Wells, has peen neiping
people to access healthcare services since 1940. Today it forms the
UK healthcare arm of AXA and provides healthcare cover for
individuals and employers in the UK and abroad, as well as health
information services for customers and those groups purchasing
healthcare commissioning services.

AXA UK'’s healthcare division also includes AXA ICAS and Denplan.

AXA ICAS is one of the world's leading providers of employee support
and wellbeing services offering employee assistance programmes;
occupational health services, behavioural risk management and
critical incident support.

Denplan is the UK's leading dental payment plan specialist, helping
individuals and employers to access dental care and treatment UK
(www.denplan.co.uk).

Market position 2nd largest health insurer in the UK*

Financial figures Half Year 2010 Full Year 2009
Revenue £605million £1,112million

Employees AXA PPP healthcare - 1,710 approximately

AXA ICAS - 400 approximately
Denplan — 300 approximately

Bluefin

B I u efi N Financial Design

Company information Launched in January 2009, Bluefin is the independent distribution
operation of AXA in the UK. Bluefin offers expertise in insurance
broking, financial advice, wealth management and corporate
consultancy to private clients, small to medium sized businesses and
large corporates.

Bluefin is split into two limited companies:

e Bluefin Insurance Group provides professional insurance broking
and risk management services

o Bluefin Advisory Services provides financial advice, wealth
management and corporate consultancy services

Bluefin incorporates the established insurance businesses of Stuart
Alexander, Smart & Cook, Layton Blackham, The Davis Group and
SBJ UK, with the advisory businesses of Thinc, PIFC, EB
Consultants, Orbit Benefits Limited and SBJ Benefit Consultants
(www.bluefingroup.co.uk).

Financial figures Half Year 2010 Full Year 2009
Bluefin Advisory Services Revenues - £31million  £70million
Bluefin Insurance Services Revenues - £57million  £116million
Employees 1,500 approximately
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AXA UK Corporate Facts

AXA Group

Company information

Size

Financial figures

Group solvency

Group core
operations rating

AXA is a worldwide leader in financial protection. AXA Group has a
strong, long-standing history and can trace its roots back to the 18th
century. After a succession of mergers, acquisitions and name changes
involving some of the leading insurance companies in the UK and
around the world, the name AXA was first introduced in 1985.

Employing 216,000 employees and distributors worldwide and with
major operations in Europe, North America and the Asia/Pacific area.
96 million clients worldwide have placed their trust in AXA to insure their
property (cars, homes, belongings); provide health and personal
protection for their families or employees; and to manage their personal
or corporate assets (www.axa.com).

e Presentin 57 countries

Half Year 2010

e 49.9billion euros in consolidated revenues

e 2.1billion euros in underlying earnings

e 1,015billion euros in assets under management (as of 31 December
2009)

Full Year 2009

e 90.1billion euros in consolidated revenues

e 3.9billion euros in underlying earnings

e 1,015bhillion euros in assets under management (as of 31 December
2009)

Revenue split by business operations
(Full year 2009)

Revenue split by region
(Full year 2009)

Aans managemant

‘mu-m

e AXA Group’s consolidated solvency ratio based on European
standards stands at 188% (30 June 2010)

Financial

_|AA [Stable [March 2010
Moody's |Aa3 |Stab|e |February 2009
‘AA |Negative |March 2009

S&P - ‘AA’ rating demonstrates very strong financial security characteristics, differing only slightly from those
rated higher
Moody's — ‘Aa’ rating are judged to be of high quality and are subject to very low credit risk, but their suscepti

to long-term risks appears somewhat greater
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AXA UK Corporate Facts

Glossary of terms

Annualised Premium This is a measure of the volume of new business. It is

Equivalent (APE) calculated by dividing new single premiums (one-off premiums)
by 10 and adding them to the new regular premiums received
during the year. It is designed to provide a standard measure
of new business for any life and pensions office.

New Business Index (NBI)  This is all regular premium income received in a year, plus one
tenth of all single premiums received.

New Business Value (NBV) This is the value of future profits expected to be made from
sales of life assurance products in this year.

Solvency This is the ability of a company to pay its debts.
Underlying earnings This shows the operating performance of the company. It is the

profit made after tax, excluding one-off transactions like the
sale of investments.

AXA UK

AXA UK plc is an introducer appointed representative to AXA Sun Life Services plc which is authorised and regulated by the Financial
Services Authority, reference number 185746 (http://www.fsa.gov.uk/pages/register) . AXA UK plc, registered in England 2937724.
Registered address 5 Old Broad Street, London, EC2N 1AD.

AXA Life and AXA Winterthur Wealth Management

AXA Sun Life Services plc distributes and administers financial products and services. AXA Sun Life Services plc is authorised and
regulated by the Financial Services Authority and is a company limited by shares, registered in England No. 3424940, registered office:
5 Old Broad Street, London, EC2N 1AD.

The AXA Winterthur Wealth Management proposition is offered by companies within the AXA UK group of companies. AXA Sun Life
Services plc distributes and administers financial products and services for these companies and is providing this information on their
behalf. Details of the companies offering specific products are contained in the related material. AXA Sun Life Services plc is authorised
and regulated by the Financial Services Authority and is a company limited by shares, registered in England No. 3429490, registered
office: 5 Old Broad Street, London, EC2N 1AD.

In the UK, one of the AXA companies is Architas Multi-Manager Limited, an investment company that provides access to other
investment managers’ services through a range of multi-manager" solutions, including regulated collective investment schemes.
Architas Multi-Manager Limited is a company limited by shares and authorised and regulated by the financial Services Authority. It is
registered in England: N0.06458717. Registered Office: 5 Old Broad Street, London, EC2N 1AD. As part of our commitment to quality
service, telephone calls may be recorded.

Elevate, PO Box 476, Bristol, BS32 4UY. Telephone: 0845 600 2399. In the UK, one of the AXA companies is AXA Portfolio Services
Limited, which uses the Elevate trading style. AXA Portfolio Services Limited is authorised and regulated by the Financial Services
Authority. It is a company limited by shares, registered in England No. 1128611.Registered office: 5 Old Broad Street, London, EC2N
1AD. As part of our commitment to quality service, telephone calls may be recorded.

AXA Isle of Man Limited, a company limited by shares. Registered Office: Royalty House, Walpole Avenue, Douglas, Isle of Man, IM1
2SL, British Isles. Registered No0.056473C. Authorised by the Isle of Man Insurance and Pensions Authority. A member of the
Association of International Life Offices. A member of the Manx Insurance Association.

AXA Insurance
AXA Insurance UK plc is authorised by the Financial Services Authority. AXA Insurance UK plc is registered in England No. 78950.
Registered Office: 5, Old Broad Street, London, EC2N.

Swiftcover Insurance Services Limited is authorised by the Financial Services Authority. Swiftcover Insurance Services Limited is a
wholly owned subsidiary of AXA UK plc which forms part of AXA Group, and is registered in England and Wales no: 05298352.
Registered Officer: 5, Old Broad Street, London, EC2N.

AXA PPP healthcare

AXA PPP healthcare, Phillips House, Crescent Road, Tunbridge Wells, Kent TN1 2PL, United Kingdom. AXA PPP healthcare Limited.
Registered Office: 5 Old Broad Street, London EC2N 1AD, United Kingdom. Registered in England No. 3148119. Authorised and
regulated by the Financial Services Authority.

Denplan is an appointed representative of AXA PPP healthcare Itd, which is authorised and regulated by the Financial Services
Authority.

AXA ICAS Limited and AXA ICAS Occupational Health Services Limited are wholly owned subsidiaries of AXA PPP healthcare group
plc. AXA ICAS Limited is a private limited company registered in England and Wales with Registered number: 2548573. AXA ICAS
Occupational Health Services Limited is a private limited company registered in England and Wales with Registered number: 1336017.
Both companies have their registered office at 5 Old Broad Street, London EC2N 1AD. Both AXA ICAS Limited and AXA ICAS
Occupational Health Services Limited are NOT authorised or regulated by the Financial Services Authority.

Bluefin

Bluefin Group Limited. Registered Office: 5 Old Broad Street, London, EC2N 1AD. Registered in England No: 5936990. For a full i
5] regulated companies please go to www.bluefingroup.co.uk/regulatoryinformation.html.

This document will be updated in September 2010.
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