
POLICY SUMMARY Pet Insurance Policy 

Type of Insurance and cover

This Pet Insurance Policy provides cover 
for cats, pedigree dogs and crossbreed 
dogs. 

Conditions

You must ensure that Your Pet has 
received the required vaccinations, 
failure to comply with this may jeopardise 
Your claim or cover – please refer to the 
General Conditions in the Policy Booklet 
for full details.

Features and benefits

Section 1 – Veterinary fees

n  All reasonable costs for Treatment of 
Your Pet by a Vet up to £7,000 per 
period of insurance.

n  All reasonable costs of Complementary 
Treatment carried out by a Vet or under 
the direction of a Vet up to £250 per 
Condition.

n  All reasonable costs for behavioural 
problems carried out by a specialist 
under the direction of a Vet up to £250 
per Condition.

n  All reasonable costs of a clinical diet for 
Your Pet, up to £200 per Condition, as 
long as it is recommended by Your Vet 
in order to treat a Condition and is only 
available from Your Vet. 

n  All reasonable costs for Treatment of 
Your Pet by a Vet up to £1,000 per 
Condition whilst Your Pet is abroad 
under the Pet Travel Scheme. This 
cover is provided subject to a maximum 
of three trips per Period of Insurance 
and a maximum trip duration of 60 
days.

n  The cost of cremation up to £100 if 
Your Pet dies or is put to sleep by a 
Vet as a result of an accident or Illness 
covered by this Policy.

Section 2 – Third party liability

n  Legal liability up to £2,000,000 if 
someone is injured or killed or their 
property is damaged as a result of an 
incident involving Your Pet.

This Policy summary does not contain the full terms and 
conditions of cover, but highlights the main features and benefits 
and significant exclusions which may affect Your decision as to 
whether the Policy is suitable for You. Full details may be found 
later in this Policy Booklet. It is important that You read the Policy 
Booklet carefully.
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POLICY SUMMARY Pet Insurance Policy

Sections 3 & 4 – Emergency boarding 
kennel, cattery fees and daily minding

n  Up to £100 per week up to a maximum 
of £750 in total for boarding Your Pet at 
a licensed premises or the reasonable 
cost of paying someone to look after 
Your Pet if You or any member of Your 
family normally residing with You needs 
to go into hospital as an inpatient. 

Sections 5 & 6 – Advertising, reward 
costs and theft or straying

n  The cost of local advertising up to 
£1,000 if Your Pet is lost or stolen.

n  The cost of a suitable reward up to 
£250 if Your Pet is lost or stolen.

n  The Purchase Price of Your Pet up to a 
maximum of £750 if it is stolen or goes 
missing. 

Sections 7 & 8 – Accidental death and 
death from Illness

n  The Purchase Price of Your Pet up to 
a maximum of £1000 if it dies or has 
to be put to sleep by a Vet following an 
accident or Illness. 

Section 9 – Holiday cancellation

n  Any travel and accommodation 
expenses up to £3,000 that You cannot 
recover if You have to cancel or cut 
short Your holiday because Your Pet 
has gone missing, or is injured or shows 
Clinical Signs of any Illness while You 
are away or up to 7 days before You 
leave and needs immediate life saving 
surgery. 

Section 10 – Transportation and 
overnight expenses

n  Travel and accommodation expenses 
up to £150 that You incur if Your usual 
Vet recommends that another Vet 
treats Your Pet. 

Section 11 – Accidental damage

n  Costs incurred up to a maximum of 
£500 following accidental damage to 
personal property that is not owned by 
You.

Section 12 – Quarantine costs, Section 
13 – Loss of Health Certificate, 
Section 14 – Repeat tick and worming 
Treatment and Section 15 – Emergency 
expenses abroad

The following covers are provided if You 
take Your Pet abroad under the Pet Travel 
Scheme:

n  Quarantine costs up to £2,000 per trip 
(maximum duration 60 days), with a 
maximum of three trips per Period  
of Insurance.

n  Up to £250 towards the cost of a 
replacement Health Certificate  
should the original become lost during 
a Journey. 

n  The reasonable fees incurred in 
obtaining repeat tick and worm 
treatment if Your departure for the 
United Kingdom is delayed by  
Your Carrier. 

n  Emergency expenses abroad up to 
£500 per trip (maximum duration 60 
days), with a maximum of three trips 
per Period of Insurance.

30717_APLD057P_B_POL.indd   6 16/06/2010   16:55

2



Pet Insurance Policy POLICY SUMMARY 

Significant and unusual 
exclusions and limitations

n  The standard Excesses shown within 
the Policy Booklet or any increased 
amount on the Schedule of Insurance. 

General Exclusions

n Any pet under 2 months of age.

n  Pets who are a Sharpei, Pit Bull, 
American Pit Bull Terrier, Dogo 
Argentino, Japanese Tosa, Fila 
Braziliero, or a dog crossed with 
these breeds, wolves or wolf hybrid 
and any animal registered under the 
Dangerous Dogs Act 1991 and The 
Dangerous Dogs (Northern Ireland) 
order 1991 or any subsequent 
amendments.

n Any claim associated with rabies.

n  Your Pet being used for 
breeding purposes.

n  Repatriation of Your Pet following 
it’s death.

n  War risks, terrorism, civil commotion 
and radioactive contamination.

Section 1 – Veterinary fees

n  Costs resulting from Pre-existing 
Medical Conditions, or Conditions which 
show Clinical Signs within the first 14 
days of the start of cover.

n  Any costs resulting from vaccinations, 
spaying, castration, and pregnancy or 
giving birth.

n  Continuation claims unless You have 
paid the premiums to keep the Policy in 
force.

Sections 3 and 4 – Emergency 
boarding kennel, cattery fees and daily 
minding

n  Any hospitalisation that is either 
known or foreseeable before cover 
commences.

Section 5 – Advertising and  
reward costs

n  Any reward to a person living 
with You.

Section 6 – Theft or straying

n  Any amount until 90 days after the date 
of the loss.

n  Any amount after 6 months from the 
date of the loss.

Section 7 – Accidental death

n  Death caused by an Illness 
or disease.

n  Any amount after 6 months from the 
date of the loss.

Section 8 – Death from Illness

n  Any amount if the death results from 
injury or Illness first occurring or 
showing Clinical Signs before cover 
starts or occurring within the first 14 
days of the start of cover.

n  Any claim if Your Pet is aged over 8 
years at the time of the loss.

Section 10 – Transportation and 
overnight expenses

n  Any amount unless the cost of 
Treatment is covered under Section 1 – 
Veterinary Fees.

n  Any amount to travel to or from 
Your Pet’s usual Veterinary practice 
or between any practice or branch 
practice of a group of practices 
that Your usual Veterinary practice 
belongs to.

Section 11 – Accidental damage

n  Damage to any motor vehicle or 
its contents.

n  Damage caused by Your Pet vomiting, 
fouling or urinating.
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n  Damage while Your Pet is 
left unattended.

Section 12 – Quarantine costs

n  Any fees if the microchip was not 
checked and found to be functioning 
properly within 14 days of Your 
departure on a Journey.

n  Any fees arising from a Condition that 
You were aware of prior to travelling.

Section 13 – Loss of Health Certificate

n  Any loss that occurs prior to the start of 
Your Journey.

Section 14 – Repeat tick and worming 
Treatment

n  Any costs incurred in obtaining the 
initial tick and worming Treatment.

Section 15 – Emergency expenses 
abroad

n  Any emergency expenses if the cost 
of Veterinary fees is excluded under 
Section 1 – Veterinary fees. 

n  Any emergency expenses if the 
loss of the Health Certificate is 
excluded under Section 13 – Loss  
of Health Certificate. 

n  Any emergency expenses if the 
repeat tick and worming Treatment is 
excluded under Section 14 – Repeat 
tick and worming Treatment. 

Duration of the Policy

This is an annually renewable Policy.

Cancellation period

You are free to cancel this Policy at  
any time.

Claim notification

To make a claim contact  
0845 900 4145

Making a Complaint

Any complaint You have should in 
the first instance be addressed to 
AXA Pet Insurance, The Connect Centre, 
Kingston Crescent, Portsmouth, Hants, 
PO2 8QL. If You are not satisfied with 
the way in which Your complaint has 
been dealt with, You should write to 
the Customer Care Department of AXA 
Insurance.

If the complaint is still not resolved, You 
can approach the Financial Ombudsman 
Service. Referral to the Financial 
Ombudsman will not affect Your right to 
take legal action. 

Full details of addresses and contact 
numbers can be found within the  
Policy Booklet.

Financial Services 
Compensation Scheme (FSCS)

AXA Insurance is covered by the FSCS, 
which is triggered when an authorised 
firm goes out of business. In this 
unlikely event You may be entitled to 
compensation from the scheme. 

Compensation under the scheme for: 

n  Compulsory insurance is covered 
in full. 

n  Non-compulsory insurance is protected 
in full for the first £2,000 and 90% of 
any amount above this threshold.

Full details are available at  
www.FSCS.org.uk

30717_APLD057P_B_POL.indd   8 16/06/2010   16:55

4




